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How to Set Up an Electronic Funds Transfer (EFT) Account

Taxpayers can update their account to allow for EFT using a paper form or by using Revenue Online.

o Paper: Download the Electronic Funds Transfer Account Setup for Tax Payments (DR 5785)
and mail to the address listed on its upper-left corner, or fax to (303) 205-5779.
¢ Online: Access your Revenue Online account and follow the instructions below:

Step 1: Click Add/Change an EFT Account.

= Revenue Online @ Leson

7} Home

&, Logon [ Settings | 'L- Alerts @ | Want To

Jon_Doe +/ There are no alerts Submit a Power of Attorney
Jon Doe

william gorsuch@state co.us Add / Change an EFT Account
Last logged on 05/01/2018

View My EFT Account Numbers

Balance: $0.00
Send us a message
Manage payments and retumns
Make a payment
A Individual Customer Names & Addresses

39134378 Legal Name: JON DOE

JON DOE Mailing Address 1375 SHERMAN ST

1375 SHERMAN ST DENVER CO 30261-0001

DENVER CO 80261-0001

m Submissions Cofrespondence Logons

D/ Accounts View More...

Individual Income Tax 39134378 Annual JON DOE 1375 SHERMAN ST DENVER CO 80261-0001 50.00

Step 2: Click Next.

Instructions

Purpose

« The Colorado Department of Revenue offers an Electronic Funds Transfer (EFT) Payment service. You may use EFT to pay more than 50 types of business and personal tax liabilites.

« Colorado’s EFT program offers two methods of electronic payment, ACH Debit and ACH Credit. You may choose either or both. Both options are free, but you must register with the
department to use either service

« Piease allow tvio business days before using the EFT service after submitting your request

Eligibility To C

« Vald Federal ID « Federal ID (SSN. ITIN, FEIN)
« Address Information
« Contact Information

« AccountID
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https://www.colorado.gov/pacific/sites/default/files/DR5782.pdf
https://www.colorado.gov/pacific/sites/default/files/DR5785_2018.pdf
https://www.colorado.gov/revenueonline/_/

Step 3: Click on the radio button that says Request a new EFT number.

1. Instructions 2. EFT Management

EFT Management

Colorado De partment Of Revenue - EFT Managlment
Electronic Funds Transfer (EFT) is a method to make a secure payment electronically.

Please select a type of action for this request:
® Request a new EFT number ,
Update information on an existing EFT number

Step 1:  Selectan ACH Type for the New Number Stard Here

Step 4: On the same screen, click Start Here.

1. Instructions 2. EFT Management

EFT Management

Colorado Department Of Revenue - EFT Management
Electronic Funds Transfer (EFT) is a method to make a secure payment electronically.

Please select a type of action for this request:

® Request a new EFT number

Update information on an existing EFT number

Step 12 Select an ACH Type for the New Number Starl Here -
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Step 5: Next select your preferred ACH type. Select only one, then click OK.

EFT Credit or Debit Type

Please Select An ACH Type For Your New EFT Number

ACH Debit

ACH Credit

ACH Debit | ACH Credit |

B 2 e e

ACH Debit allows you to seif-manage payments to the Department of Revenue (DOR) by
initiating payments online through Revenue Online or through "E-Payment Options™ at

www Colorado govi/Tax, or by phone at 877-265-6338 (877-COLOEFT). You teill the DOR
how much to debit from your bank account and what day to debit the account. and which tax
type and penod to which the payment should be applied.

ACH Credit is a method of making payments to the Department of Revenue (DOR) by
managing the payments through a financial institution, which then credits the DOR's bank
account. The financial instdution may charge a fee for this service.

Step 6: Click Enter Taxpayer Information.

1. Instructions 2. EFT Management

EFT Management

Colorado Department Of Revenue - EFT Management

Electronic Funds Transfer (EFT) is a method to make a secure payment electronically.

Please select a type of action for this request:

®) Request a new EFT number

Update information on an existing EFT number

Step1:  Select an ACH Type for the New Number m

EFT Type ACH Debit

Step 2:  Enter Taxpayer Information
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Step 7: Fill out all the required information, then click OK.
Taxpayer Information

Taxpayer Information

L]
%

Federal ID Type | Reguired n Type | Mailing

Required
‘—mml,lr uUsa,

Street | 1375 SHERMAM ST

Federal ID | Reguwired
Taxpayer Mame | JOM DOE
Street 2

City | DENVER

Contact Information

Thi=s EFT is used by a third party Type | Reguwired H
Contact Mame | Regquired
Phone | Reguired Type | Reguired H

Email | Reguired

State | COLORADO

Zip Code | 50261-0001

Step 8: Click on Select Account Types for EFT for tax types you want to pay with EFT.

EFT Management

Colorado Department Of Revenue - EFT Management

Electronic Funds Transfer (EFT) is a method to make a secure payment electronically.

Please select a type of action for this request:

®) Request a new EFT number
Update information on an existing EFT number
Step1:  Select an ACH Type for the New Number

EFT Type ACH Debit

Step 2:  Enter Taxpayer Information

Federal 1D Type Social Security Number Taxpayer Name (]
Federal ID - Email abc@abe.com
Contact Phone (303) 777-7777

Step 3:  Belect Account Types for EFT

Information Required |
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Select Tax Types

Please Select The Accounts You Would Like To Register EFT

Account 1D

Individual Income Tax 27361445-002-IND

Step 9: Click Submit once all steps are complete. Click the Home icon in the top left corner of Revenue
Online. To view the new EFT account number, then click on “View My EFT Account Numbers.”

= Revenue Online & Logon
A} Home
&, Logon 1- Alerts @ | Want To
Jon_Doe &/ There are no alerts Submit a Power of Attorney
Jon Doe

william gorsuch@state cous Add | Change an EFT Account
Last logged on 05/01/2013

View My EFT Account Numbers
Balance: $0.00

Send us a message

Manage payments and retumns

Make a payment

A Individual (=) Customer Names & Addresses

39134378 Legal Name JON DOE

= EFT Account Summary & togon

%} Home > EFT Account Summary

EFT Account Summary [ Filter |

Contact Email

3714444444 + I abe@sbe com CONITITITT gy Print
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Step 10: The system automatically generates an email and message for you to view in Revenue Online
with instructions on what comes next. To view this message, navigate to the home page again. Then,

click on the Correspondence tab. There will be an unread message titled Electronic Funds Transfer
Request Received.

Manage payments and refurns

Make a payment

Accounts Submissions Comespondence Logons

@, Unread Messages g Unread Letters View Letters

Electronic Funds Transfer Request Received — IND Retumn Adjustment

ACH Debit: You will receive a temporary PIN. After your initial login using the temporary PIN code, you
will be prompted to immediately set up your own permanent password. The message also specifies
when the EFT system will be available. It is usually 2 business days after their request is submitted.
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